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Patient Participation Group Report and Action Plan 2013
Patient Profile Practice

The Practice operates between two sites with premises in Deane and Daubhill and has a population of 3332 patients.

Our practice list is open and accepts registrations to patients the practice has no boundary list.

The practice is now a training practice for GP students and Nursing students, we have 2 GP partners Dr Anjani Kumar and Dr Anjana Kumar and 1 salaried GP Dr Anne Robinson and Lisa Higson our Advanced Practitioner.

Our nursing team consist of 2 x Practice Nurse and 1 trainee assistant practitioner.

We also accommodate 2 outside agencies Think Positive and the Citizens Advice Bureau.

Patient Participation Group

Our Patient Participation Group consists of 3 patients 1 GP and the practice manager

Ranging in age gender ethnicity and sexual orientation.

Our meetings are advertised on the practice website and on posters in the waiting room encouraging new patients to join we hold 4 meetings per year. Members are requested to identify areas they feel important to ask questions about in a survey from which a prioritised list is agreed and included in the practice questionnaire.

Practice Survey
In February the practice survey was handed out to patients at reception and was also available to complete on the practice website.
The results were then analysed by the practice and the report discussed. A report and action plan was then produced.
Top of Form
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Deane Medical Centre

Patient Survey (1) new 22.02.13

Number of Responses: 73
1. How long have you been a patient at this practice? (tick appropriate answer)

Under 1 yr 21%
1 to 5 yrs 45%
6 to 10 yrs 16%
Over 10 yrs 16%
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2. To which age group do you belong? 

24 or under 21%
25 – 44 38%
45 – 64 26%
65 or over 13%
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3. Approximately how many times have you been to see the doctor in the last 6 months?

None 17%
1 - 2 34%
3 – 5 34%
6 – 10 10%
Over 10 2%
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	4a 
	Are you aware that you can book routine GP appointments up to 48hours in advance? 

Yes  71%
No  28%
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	4b 
	Are you aware of our Daily Triage System 

Yes  46%
No  52%
No response  2%
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	5 
	Are you aware that in cases of medical urgency you will be seen on the day, but will be asked for brief details of your illness to determine urgency? 

Yes  69%
No  28%
No response  3%
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	6 
	If you have telephoned the surgery in the last 6 months, was the call answered promptly? 

Yes  82%
No  17%
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	7 
	Did you complete the previous practice questionnaire? 

Yes  32%
No  60%
No response  8%
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	8 
	The issues raised in the previous questionnaire were as follows. Have you seen any improvements in these areas? 

A) Speaking to a nurse on the phone? 

Yes  56%
No  27%
No response  17%
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b) Access to a GP at a time convenient for you? 

Yes  60%
No  27%
No response  13%
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C) Alternative Ways of booking an appointment? 

Yes  50%
No  35%
No response  15%
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D) Length of time in the waiting room before seeing a GP? 

Yes  60%
No  24%
No response  16%

[image: image17.png]Des
o

o response





	
	

	
	
	
	

	
	
	
	

	
	
	
	

	9 
	When you last visited the surgery, were you satisfied with the overall cleanliness of 

a) The waiting room? 

Yes  94%
No  2%
No response  4%
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B) The consulting room? 

Yes  86%
No  8%
No response  6%
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c) The patient toilets? 

Yes  83%
No  9%
No response  8%
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	10 
	When you last visited the surgery, did you feel that you had confidence and trust in 

a) GPs?

Yes  93%
No  5%
No response  2%
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b) Nurses?

Yes  94%
No  2%
No response  4%
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c) Admin staff?

Yes  90%
No  8%
No response  2%
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	11 
	When you last visited the surgery, were you treated with dignity and respect by 

a) GPs?

Yes  91%
No  5%
No response  4%
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b) Nurses?

Yes  97%
No  1%
No response  2%
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c) Admin staff?

Yes  90%
No  6%
No response  4%
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	12 
	Do you have access to the internet? 

Yes  64%
No  32%
No response  4%
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	13 
	Are you aware of our practice website? 

Yes  34%
No  61%
No response  5%
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	14 
	Do you know what services we offer via the website 

Yes  17%
No  72%
No response  11%
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	15 
	In Bolton, over 50% of patients attending A&E could have been treated elsewhere. Are you aware of the services offered by 

a) GPs?

Yes  58%
No  30%
No response  12%
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b) Pharmacists?

Yes  47%
No  35%
No response  18%
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c) Dentist?

Yes  42%
No  42%
No response  16%
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	16 
	In the last 6 months, have you attended A&E for an illness or condition and been informed by A&E or your GP that you could have been treated elsewhere? 

Yes  19%
No  76%
No response  5%
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Please continue to next page 

If you wish to offer further comment on any of the questions above, please do so in the box below. 

We may need to contact you for further information on your comments. If you are willing to be contacted for this purpose, then please complete the details below and tell us how best to contact you: 

Name, Address, Telephone Number and Email. 

Preferred method of contact

Email 8%
Telephone 20%
Letter 2%
No response 70%
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We greatly value the views of our patients on ways in which we can develop our practice. It is only by gaining your views and opinions that we know what we are doing right, and how we can improve. Thank you very much for completing this questionnaire. 

If you would like to join our Patient Participation Group, then please complete your contact details above, and tick the box below. You can obtain more information on our website: 

https://web.nhs.net/owa/redir.aspx?C=JcjU2fyuVESFfuaY2AwTez-Lk1eepc9Ici8ZZbsm_S_lqIL7_PUx4WNfkBUhxCNp9VCTqIJo23E.&URL=http%3a%2f%2fwww.thesurgery.nhs.uk 

I would like to know more about the Patient Participation Group 

Yes 16%
No 54%
No response 30%
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Concerns

· 52% of patients not aware of our daily triage system
· 35% of patients unaware of alternative ways of booking appointment
Positive Feedback
· 93% felt they had trust and confidence in the GP
· 56% felt there was an improvement of speaking to a nurse on the phone
· 60% felt access to a GP at a convenient time had improved
Action Plan
· To re-educate patients with regard to our daily triage service, this can be readvertised on our website in our newsletter and within our waiting rooms, we could always communicate this through our local pharmacy and through life channel.

· The practice has quite a high DNA rate due to the practice demographics, we will endeavour to look into alternative ways of reminding patients of there appointment times this will improve efficiency for both parties, this can be done by the practice manager working with our clinical supplier to set up a text reminder service within the next 6 months. The practice will also send correspondence to patients to inform them they have missed there allocated appointment to prevent this happening again.
Practice Opening Hours
	
	Deane MC
	Daubhill MC

	Monday
	08:00 – 20.00
	09.00-18.00

	Tuesday
	08:00 – 18:30
	09.00-18.00

	Wednesday
	08:00 – 18:30
	09.00-18.00

	Thursday
	08:00 – 18:30
	09.00-18.00

	Friday
	08:00 – 18:30
	09.00-18.00
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